Keck & Wood, Inc.
Ongoing GIS Education Support Program

Get more bang with each training dollar

GIS Technology is changing at an ever increasing rate. In addition, requirements for
certification and continuing education are also increasing. Due to the current economic climate,
training budgets are rapidly shrinking. This means every training dollar needs to be stretched to
provide the most value. Keck & Wood faces these same challenges and understands the complex
nature of the problem.

To help our customers get the most of out of each training dollar, each student that takes an
instructor led GIS class from Keck & Wood will get the following extra value services:

90 days of free phone, email, & web GIS support

15% discount off future Keck & Wood Instructor Led GIS classes

5% discount off DVD Self Paced Classes

5% discount off Instructor Guided Internet Based Classes

Able audit future sessions of the same class as a refresher at no charge

It is Keck & Wood’s hope that these extra value training services will help our customers stretch
each training dollar just a little further. Please see the terms and conditions below.
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Terms & Conditions.:

1. Ninety Day period of free phone, email, & web GIS support begins at the end date of the class taken.

2. Free phone, email, and web GIS support will be provided during normal business hours of Monday through
Friday from 8 am EST to 5 pm EST excluding holidays. Free support will only be provided on topics
covered in classes taken.

3. Discounts may not be combined with any other offers or discounts.

4. Students auditing future sessions of an instructor led class they have previously taken must provide their
own course materials including but not limited training books and exercise data. If the class has been
updated, the student may purchase new copies of the updated training materials from Keck & Wood, Inc.

5. Students auditing a future session of the class they previously have taken will not receive a new certificate
of course completion.

6. Students may only audit a GIS Instructor Led class they have previously taken from Keck & Wood.

7. Students wishing to audit a class may only do so if there is a seat available. Students paying to attend the
class will be given priority over students wishing to audit a class.

8. A presentation given by Keck & Wood employees or representatives at conferences, workshops, lunch &
learns, symposiums or other meetings do not qualify for this program.

9. Only classes scheduled, hosted, coordinated and taught by Keck & Wood employees or authorized
representatives qualify for this program unless preapproved by Keck & Wood, Inc.
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